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Guidance for Patients
At the Elms, we aim to provide excellent primary healthcare for all our patients. Therefore, we are continuously striving to ensure we provide patient care focusing on safety, effectiveness, caring, responsiveness, and ensure the services are well led. Keeping this in mind, the GP Partners and Practice Management Team evaluates the practices systems/protocols based on the day to day occurring issues to decide on matters aiming to provide care efficiently and effectively as well as keep our patients informed.
In this context, please find the following guidance: 

· Care Provided by a Private Specialist:

· if you have seen a specialist privately and you are recommended to have a test or investigation e.g., blood test, MRI, Ultrasonography, etc., please ask them to organise this for you, and relay the results to you. 

Please note: Our GPs/Nurses are not able to organise tests on behalf of private specialist or relay the results to you. 
· if you have seen a specialist privately and the specialist prescribed you with any medication, please ask the specialist to organise the first prescription for you. This may mean that you will need to pay the cost of the medication if your care is being organised privately.

· Hospital Appointments and Investigations:

· if you have a hospital appointment, please contact the hospital directly if you need to request an earlier appointment, or if you are waiting for test results.

· the specialist that you have seen in the hospital will organise the first prescription for you. This will mean that you will need to collect the prescription from the hospital pharmacy.
· If you have any investigations e.g., blood test, MRI, Ultrasonography, etc., requested by a hospital or other health organisation, please be aware that your results go back to the person who made the request and therefore your results must initially be discussed with them and not the practice. 
· Diazepam/Sedatives

· if you are having a procedure and think you many need a sedative, please discuss this with the professional responsible for the procedure. 

· sedatives are not normally prescribed for fear of flying.
· Dental Problems:

· any prescription for a dental problem needs to be organised by a qualified dentist.

· if a dentist recommends a referral, please ask them to organise this for you.

· Medication for Minor illnesses e.g., hay fever/cough/common cold remedies, pain killers e.g., paracetamol, Ibuprofen:

· these are available over the counter, please purchase these items directly from a pharmacy/supermarket, rather than requesting a prescription. 
Due to the finite resources in Primary Care we need your support and cooperation to work together to ensure we provide the best possible care for you. Please be aware all our prescribing is scrutinised and monitored by Hertfordshire and West Essex ICB. 
If you have any questions, please let us know. You could email using our practice email elmsmedical@nhs.net or by post.

Thank You
GP Partners 
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